
EXPERT RETAIL and FINANCING SOFTWARE

Customer Communications
Employee Productivity



Two Way Texting
Credit Applications

   • Customers can apply for credit via text message.
   • Credit application process: Obtain customer 
   documents via text.
   • Customer automatically receives text notification 
   when their credit has been approved.

Text Communications with Millennials Text Communications with Millennials 

   • Customers can talk to your company via text at 
   any time.
   • You can text your customers at any time.
   • The system keeps a complete record of all text 
   message correspondence.

Deliveries

   • Text the estimated delivery window to the    • Text the estimated delivery window to the 
   customer the night before.
   • Text Delivery updates (Requires Interface with 
   Dispatch Track).
   • During the delivery day, text delivery updates 
   to the customer to let them know when the truck 
   will be arriving at their home.

RepairsRepairs

   • Company and outside field repair technicians 
   text photos of items needing repair.

   • Company and outside field repair technicians 
   text service reports directly into the repair system.

   • Send text messages to customers when their 
   merchandise is ready for pickup.

EmployeesEmployees

   • Employees can request their work schedule by text.

Customer Communications



Employee Productivity

Track Sales by Hour, Day of week

Real Time Sales Tracking

See and manage your sales staff performance as your sales day progresses.



Employee Productivity
Schedule your employees

Can Interface to Time and Attendance Systems for detailed analysis of work schedule.
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